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WHO WE

ARE

Your Local DMC Partner
IN South America

Calaio Viajes y Turismo is a Destination
Management Company (DMC) specializing
in high-quality ground services, expedition
cruises and shore excursions across South
America.

We operate primarily in Argentina, Chile and
Uruguay, providing reliable on-the-ground
support for international tour operators,
cruise lines, travel agencies and incentive
houses.

Our strength lies in combining deep regional
expertise, strong local partnerships and
flexible operations to ensure smooth
logistics, consistent service standards and

memorable travel experiences.

From Antarctic expedition cruises to
Patagonian landscapes, vibrant cities and
authentic cultural encounters, Calaio acts as

your trusted local partner at every destination.




What We Do

Calaio offers a comprehensive portfolio of travel services, including:

Expedition Cruises (Antarctica &
Sub-Antarctic regions)

Cruise Shore Excursions at major
South American ports

Inland Tours & Overland Programs
FIT & Group Handling
Tailor-Made Itineraries

Pre & Post Cruise Programs

Multilingual Guides & On-site
Assistance
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7 BUENOS AIRES INBOUND OR SHORE EXCURSION | DURATION 4 HOURS ¥ 7
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Explore the heart and soul of
Buenos Aires on this engaging
four-hour coach tour, including
key landmarks and
neighbourhoods with a
multilingual guide. Perfect for
first-time visitors or those with
limited time, the tour blends
iconic sites with  cultural
context.

e Comfortable air-conditioned
coach

e Knowledgeable guide in
English

e Cruise terminal or hotel
pickup and drop-off

e Light commentary stops;
walking portions at La Boca
and Recoleta



OVERVIEW

Depart from Pier or Hotel,
travelling to the northern part
of the city en route to San
Isidro. Visit the Cathedral
before arriving at the town of
Tigre. Board a motor launch for
a guided cruise through the
green labyrinth of channels
and streams.

Take a trip back in time as you
cruise through the town of
Tigre. For over 100 years, the
town and its many river
channels have served as a
quiet escape for locals and
tourists alike. Your adventure
through Tigre will include a
guided cruise through a
labyrinth  of waterways for
picturesque views of the town'’s
beautiful  English  gardens,
riverside villas, and historic
sites, affording you a glimpse
of life in rural Argentina.

WHAT'S INCLUDED?

e Hotel pick-up and drop-off

« Professional tour guide ( English/Spanish )

e Boat ride




BUENOS AIRES

The pick up is around 8:00 pm
at centric Hotels or at the Pier.

Born in the heart of Argenting,
Tango is more than a dance —
it's passion, elegance, and the
very soul of Buenos Aires. Once
considered forbidden for its
irresistible sensuality, today it's
celebrated worldwide as
Argentina’s most iconic art
form.

Experience an unforgettable
night where the spirit of Tango
comes alive on stage with
breathtaking dance
performances, moving songs,
and a live orchestra that will
stir your emotions. Indulge in a
gourmet  dinner  perfectly
paired with fine Argentine
wines, and enjoy the ease of
included round-trip
transportation.

A night of flavor, music, and
passion — the ultimate Buenos
Aires experiencel

INBOUND | DURATION 4 HOURS




BUENOS AIRES

learn about the  South
American Gaucho as you enjoy
an  authentic  Argentinian
experience at a countryside
farmhouse.  Taste  typical
specialties such as
“empanadas” and local wine.
Then, ride a horse as you
explore the ranch before
enjoying a folkloric musical
show. Later, you'll be invited to
watch the “carrera de sortijas”
(ring-race) and the *“carrera
cuadrera” (horse races), two
typical shows where gauchos
display their horsemanship
skills.
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OVERVIEW

Discover the breathtaking
beauty of Iguazd Falls, a
destination that should be at
the top of every traveler’s list.
This unforgettable experience
includes round-trip transfers
from your downtown hotel or
any along the route to the park.
As we journey to the Falls, your
expert guide will share
fascinating insights about the
National Park, its incredible
flora and fauna, and the
highlights you simply can't
miss.
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ONCE INSIDE, SPEND THE DAY
EXPLORING THE THREE ICONIC TRAILS:

Upper Circuit — Panoramic views from above the falls.

Lower Circuit — Feel the power and mist of the
cascades up close.

Devil's Throat — The most spectacular viewpoint,
reached via the included ecological train.

Easy to navigate and rich in natural wonders, Iguazd

Falls will leave you with memories that last a lifetime.
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OVERVIEW

The park covers an area of
175,000 hectares. There, youlll
be amazed by the care,
beauty, and vastness of the
park, home to countless animal
and plant species. Nature will
greet you with the welcome of
friendly butterflies that flaunt
their flight and delight you with
their colors. Since 80% of the
waterfalls are on the Argentine
side, the Brazilian park has a

single  walkway of  EEI]ITAN 4

approximately 1,000 meters,

from which you can enjoy the Two departures daily: one in the morning starting at 7:30
various panoramic views.

a.m. and returning at 3:30 p.m. Another departure in the

afternoon at 1:30 p.m. Return at 7:30 p.m. Approximate times
subject to change depending on hotel location, immigration
procedures, and other matters. Includes round-trip hotel
transportation and professional guide service.

At the end of the hike, opposite Floriano Falls, there is a
viewpoint accessible via an elevator, offering one of the most
impressive views of the falls. Lunch is optional and not
included. For all excursions, we recommend bringing insect

repellent, sneakers, and comfortable clothing.
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OVERVIEW

This full-day excursion offers
an in-depth exploration of
Northern Patagonia, combining
dramatic Andean landscapes,
pristine lakes and charming
mountain villages. Departing
from San Carlos de Bariloche,
the journey follows iconic
scenic routes through river
valleys, forests and lakeshores,
delivering panoramic
viewpoints and cultural
highlights in a single, well-
balanced day.

ITINERARY SUMMARY

The tour departs from San Carlos de Bariloche along National

Route 40, skirting Lake Nahuel Huapi and following the Limay
River valley. Key stops include the natural rock formations of El
Anfiteatro and the Enchanted Valley, as well as panoramic
viewpoints overlooking Lake Traful from Mirador del Viento.
After free time in the village of Villa Traful for lunch or
refreshments, the route continues through Puerto Arrayan and
El Portezuelo, joining the renowned Seven Lakes Route. The
journey passes Lakes Espejo and Correntoso before reaching
Villa La Angostura, where guests enjoy free time to explore the
town. The return to Bariloche follows scenic lakefront roads
with views of the Huemul Peninsula, completing a
comprehensive Patagonian experience in one day.
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OVERVIEW

This full-day excursion from El
Calafate offers a
comprehensive visit to Perito
Moreno  Glacier, one  of
Patagonia’s most iconic
natural landmarks. Traveling
through Patagonian steppe
and Andean forest landscapes,
the tour combines scenic
drives, wildlife observation and
optional navigation,

culminating in extended time
at the glacier's panoramic
walkways.

ITINERARY SUMMARY

The journey departs from El Calafate along a fully paved road
toward Los Glaciares National Park, passing Lake Argentino
and Redonda Bay, an area known for birdlife and typical
Patagonian steppe scenery. After entering the national park,
the landscape transitions into Andean-Patagonian forest,
leading to the first panoramic viewpoint of Perito Moreno
Glacier.

A brief stop is made at the initial viewpoint before continuing
to Puerto Bajo las Sombras, where an optional one-hour
navigation along the southern arm of the Canal de los

Témpanos may be added, offering close-up views of the

glacier's ice wall. The excursion then continues to the main
visitor area, featuring an extensive network of balconies and
footbridges that provide multiple perspectives of the glacier.
Guests enjoy free time for walks and optional lunch before
returning to El Calafate.
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OVERVIEW

Glaciares  Gourmet is a
premium full-day navigation
experience on Lake Argentino,
designed to showcase the
most impressive glaciers of Los
Glaciares National Park while
combining comfort, scenery
and optional gourmet dining.
This excursion offers an in-
depth exploration of remote
glacier fronts, panoramic lake
navigation and the possibility
of complementing the
experience with a guided visit
to the Perito Moreno Glacier
walkways.

ITINERARY SUMMARY

The tour begins at Puerto La Soledad (Punta Bandera area),
where passengers board the vessel in the morning and
navigate across Lake Argentino, crossing the narrow Devil's
Throat and sailing through scenic bays framed by mountains
and historic estancias. The route continues through the
Spegazzini Channel, offering views of the Seco, Heim and
Spegazzini glaciers, the tallest glacier in the national park.

A guided walk is included at Puesto Las Vacas, allowing time
to explore the area’s natural environment and early settler
remains. Navigation then proceeds along the Upsala Channel,
with panoramic views of Upsala Glacier and its icebergs,
during which a gourmet lunch may be served if booked.

The final navigation approaches the Perito Moreno Glacier

from its northern face via the Icebergs Channel, providing a

unique perspective of the ice front. Passengers may either
continue by boat back to Puerto La Soledad or opt for a
disembarkation at Puerto Perito Moreno to visit the glacier
walkways with a bilingual guide before returning to El Calafate.
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OVERVIEW

This full-day adventure offers a
unique opportunity to walk on
the Perito Moreno Glacier,
combining navigation, guided
trekking on ice and panoramic
viewpoints. Designed for active
travelers, the experience
includes a glacier crossing with
certified mountain  guides,
exploration of ice formations,
and a guided visit to the
glacier walkways, delivering
one of Patagonia’'s most
immersive and iconic outdoor
experiences.

CONSIDER:

N

(WALK ON THE PERITO MORENO GLACIER

SEASON: JULY 15 TO MAY 31 DURATION: 9 AND A HALF HOURS. DEPARTURES: DAILY FROM HOTELS

ITINERARY SUMMARY

The excursion departs from El Calafate with a transfer to Puerto
Bajo de las Sombras, where guests cross Lake Rico by boat in
front of the southern face of the Perito Moreno Glacier. Upon
arrival, certified mountain guides lead a short walk along the
lakeshore and provide a briefing on glaciology and safety
procedures.

Participants are then equipped with crampons and helmets and
begin a guided ice trek on the glacier, lasting approximately one
and a half hours. During the walk, guests explore typical glacial
formations such as crevasses, seracs and meltwater lagoons.

After the ice walk, the route continues through Andean

Patagonian forest back to the shelter.

The excursion concludes with a return boat crossing and a
guided visit to the Perito Moreno Glacier walkways, allowing
time to enjoy panoramic viewpoints before returning to El
Calafate.

e Of medium physical demand, suitable for people from 8 to 65 years old exclusively.

* Not suitable for overweight people, pregnant women, people with any degree or type of physical or mental disability
that affects their attention, gait and/or coordination. People who suffer from central or peripheral cardiovascular
diseases, whose cardiac or vascular capacities are diminished, or who use stents, bypasses, pacemakers or other

prostheses. Example: anticoagulant medications, grade il varicose veins (those that appear thick and multiple).

e People who suffer from diseases caused by respiratory disabilities (COPD, asthma, emphysemaq, etc.).
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PUERTO MADRYN PATAGONIA ARGENTINA

AVAILABLE FROM MID-JUNE TO LATE SEPTEMBER.

OVERVIEW

This full-day excursion explores
Peninsula  Valdés, one of
Argentina’s  most important
natural reserves and a UNESCO
World Heritage Site. The tour
combines coastal landscapes,
Patagonian wildlife and the
unique atmosphere of Puerto
Pirdmides, offering an excellent
introduction to the Atlantic
Patagonian ecosystem and its
seasonal marine life.

ITINERARY SUMMARY

The excursion begins with a drive to Peninsula Valdés,
entering the reserve at the Ameghino Isthmus Interpretation
Center, where guests enjoy panoramic views of Golfo Nuevo
and Golfo San José. The route continues through the
peninsula, offering opportunities to observe native wildlife
such as guanacos, rheas and maras in their natural habitat.

The tour proceeds to Puerto Piramides, the only village within
the reserve, where guests have free time for lunch or to
explore the coastal surroundings. Depending on the season
and wildlife conditions, the itinerary may include a visit to a
sea lion colony at Punta Piramide or a coastal stop at Doradillo

for whale watching from shore, before returning to the city.
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AVAILABLE FROM MID-SEPTEMBER TO MID-APRIL.

This full-day excursion visits
Punta Tombo, home to the
world’s largest  Magellanic
Penguin colony. The tour offers
close-up observation of
hundreds of thousands of
penguins in their natural
habitat, walking along marked
trails through a unique coastal
landscape. The experience can
be enhanced with optional
cultural, wildlife or museum
visits, making it a flexible and
highly attractive option for
nature and wildlife-focused
travelers.




OVERVIEW

Embark on an unforgettable
journey through the
breathtaking landscapes  of
Tierra del

Fuego! This adventure combines
scenic views, charming walks,
and iconic landmarks

— perfect for nature lovers and
photography enthusiasts.

ITINERARY HIGHLIGHTS:

» Bahia Ensenada: Marvel at the stunning scenery of this picturesque bay.

« Lago Roca: Enjoy a peaceful lakeside walk surrounded by majestic mountains — a paradise for
photographers.

» Centro de Visitantes: Relax with a snack or browse local souvenirs while soaking in panoramic
views of forests, rivers, and mountains.

» Scenic Drive: Explore Rio Lapataia, Archipelago Cormoranes, Laguna Verde, and Rio Ovando,
with plenty of stops for photos and fresh air.

» Bahia Lapataia & Ruta Nacional 3: Capture the moment at the southernmost point of the Pan-
American Highway, with the iconic sign marking the distance between Ushuaia and Alaska — a
must for your travel memories!

» End of the world train: This experience will allow you to explore an inaccessible part of Tierra
del Fuego National Park

while enjoying the unique charm of a vintage railway.




THE BRIDGES ISLANDS

OVERVIEW

This scenic navigation through
the Beagle Channel offers an
ideal introduction to the
wildlife, history and landscapes
of Tierra del Fuego. Combining
marine wildlife observation,
short guided walks and iconic
landmarks, the excursion
provides a balanced
experience suitable for cruise
passengers and short-stay
visitors in Ushuaia.

ITINERARY SUMMARY

The excursion departs from the local tourist dock, crossing
Ushuaia Bay and entering the Beagle Channel via Paso Chico.
Navigation continues around Bird Island, home to a variety of
Fuegian seabirds, followed by Sea Lion Island, where colonies
of sea lions can be observed at close range.

The route proceeds to the Les Eclaireurs Lighthouse, where
guests learn about the 1930 shipwreck of the SS Monte
Cervantes while viewing cormorant colonies. A landing is made
at Puerto Karelo, part of the Bridges Islands, for a short guided
walk to visit Yamana shell middens and enjoy panoramic

viewpoints. The return navigation offers sweeping views of the

mountain range surrounding Ushuaia, highlighting the region’s
natural beauty and historical significance

T NS
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TIERRA DEL FUEGO, PATAGONIA ARGENTINA

The Beagle Channel between
Argentina and Chile is home to
a string of small islands

rich with bird colonies, marine
mammals and dramatic
Patagonian landscapes.

It is a mixed boat/bus tour that
visits several highlights of the
channel, giving visitors a
chance to see sea birds, sea-
lions and penguins and to
experience the rugged scenery
of Tierra del Fuego.
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= PUERTO VARAS
OVERVIEW

The Andean Crossing from
Bariloche to Puerto Varas is
one of Patagonia’s most iconic
transnational journeys,
combining lake navigation, Ery =
mountain landscapes and a £ L .,,—‘—' gt i & &
historic route across the Andes. § . —G B, 3
Traveling through Argentine : ; T M
and Chilean National Parks, the = = -

experience links both countries .

via a scenic mix of land and

water transfers, offering an

unforgettable passage through

lakes, forests and volcanic ITINERARY SUMMARY

scenery.

The journey begins in San Carlos de Bariloche with a land
transfer to Puerto Pafiuelo, followed by navigation across Lake
Nahuel Huapi to Puerto Blest. After arrival, the route continues
overland to Puerto Alegre and across Lake Frias, reaching
Puerto Frias where Argentine exit formalities take place.

The crossing then proceeds by land through the Andes to Villa
Peulla, located within Vicente Pérez Rosales National Park,
where Chilean entry procedures are completed. From Peulla,
passengers navigate Lake Todos los Santos to Puerto
Petrohué, enjoying views of volcanoes and Andean
landscapes. The final leg is a land transfer along Lake
Llanquihue to the city of Puerto Varas, marking the end of this
historic Andean journey.
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This half-day excursion
combines Patagonian nature
and local culture, showcasing
volcanoes, lakes and waterfalls
in the Lake District of southern
Chile. Departing from Puerto
Montt, the tour highlights the
scenic beauty of Vicente Pérez
Rosales National Park
alongside a guided city tour,
offering a  well-balanced
experience in a single day.

INBOUND
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PETROHUE

OVERVIEW

This scenic excursion explores
the heart of Chile’s Lake District,
combining volcanic
landscapes, alpine lakes and
iconic waterfalls. The tour
highlights Osorno Volcano and
Petrohué Falls within Vicente
Pérez Rosales National Park,
offering a perfect balance of
nature, photography  and
relaxed exploration in a single
day.

R

ITINERARY SUMMARY

The excursion begins with hotel pick-up and a drive along
Route 5 toward Puerto Varas, with panoramic views of Lake
Llanquihue and the surrounding volcanoes. The route
continues up the slopes of Osorno Volcano, where guests
enjoy scenic viewpoints and time for photography.

The journey proceeds to the Green Lagoon, followed by free
time in Ensenada for a short walk and optional lunch. The tour
then enters Vicente Pérez Rosales National Park to visit the

Cascade of Lovers and the renowned Petrohué River Falls,

known for their turquoise waters and volcanic rock formations.
If time permits, a final stop is made at Todos los Santos Lake
before returning to the ship.
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PUNTA ARENAS, CHILE '

OVERVIEW

This unique wildlife experience

offers one of the
accessible and

opportunities in the world to
observe and photograph the

Andean Condor, the
flying bird on the

Located just over an hour from
Punta Arenas, the excursion
combines conservation,
education and close-up
wildlife viewing in a protected
natural  environment
Chilean Patagonia.

most
reliable

largest
planet.

within

ITINERARY SUMMARY

travels by road to Estancia Olga Teresa, home to the largest
condor roost (“Condorera”) in Chilean Patagonia. Upon arrival,
guests enjoy a short introductory presentation with a coffee
break, providing insight into the biology, behavior and
conservation of the Andean Condor.

A gentle walk of less than 500 meters leads to the base of the
rock wall where condors roost. Guided by specialized
researchers, guests observe condors using a powerful
telescope and professional binoculars provided on site. The
guide identifies individual birds and explains their habits, while

visitors have the opportunity to capture close-up photographs

through the telescope using their own cameras or
smartphones.




OVERVIEW

This navigation to Grey Glacier
is one of the must-do
experiences in Torres del Paine
National Park, offering close-up
views of one of the largest
glaciers in the region. Sailing
among floating icebergs on the
milky waters of Grey Lake, the
excursion combines dramatic
glacial scenery, Patagonian
landscapes and a relaxed
navigation experience suitable
for most travelers.

INBOUND
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ITINERARY SUMMARY

The excursion begins with check-in at Hotel Lago Grey,

followed by a walk across a suspension bridge and through
forest trails to reach the lakeshore. Depending on seasonal
conditions, access to the boat may involve a beach walk or a
short transfer by support boat. Once on board the Grey Il
vessel, navigation across Grey Lake begins.

The boat sails among icebergs toward the Grey Glacier, part of
the Southern Patagonian Ice Field. Upon reaching the glacier
front, the vessel remains in position for approximately one
hour, allowing guests to observe the glacier’'s deep blue tones,
crevasses and ice formations while enjoying the surrounding
mountain scenery. A drink is served on board during
navigation.

The return journey follows the same route back to the starting
point. One-way navigation options are also available,
connecting Grey Beach with Refugio Grey or Hotel Lago Grey,
making this excursion ideal for travelers combining navigation
with trekking routes inside the national park.
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PUNTA ARENAS, CHILE
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OVERVIEW

This full-day excursion offers a
unique opportunity to visit the
only permanent King Penguin
colony in Chile, located on the
remote island of Tierra del
Fuego. Combining scenic ferry
crossings, Patagonian
landscapes and wildlife
observation, the tour provides
an in-depth exploration of the
region’s natural and cultural
heritage, making it an
exceptional experience for

nature and wildlife enthusiasts.
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ITINERARY SUMMARY

The excursion begins with an early departure to Tres Puentes
terminal, where guests board a ferry to cross the historic Strait
of Magellan to Porvenir on Tierra del Fuego Island. Upon
arrival, the tour includes a visit to the Fernando Cordero
Rusque Museum, showcasing local fauna, gold mining history
and the culture of the Selk’'nam people.

After lunch in Porvenir, the journey continues along Bahia
Indtil, crossing vast pampas landscapes dotted with sheep

ranches, birdlife and guanaco herds. The route leads to King

Penguin Park, home to a permanent colony of King Penguins,
where guests observe these impressive birds in their natural
habitat, with the possibility of seeing chicks during the
summer season.

The return journey heads toward Primera Angostura, the
narrowest point of the Strait of Magellan, followed by a short
ferry crossing back to the mainland. The excursion concludes
with a scenic drive back to Punta Arenas.




OVERVIEW

This full-day excursion offers a
comprehensive introduction to
Torres del Paine National Park,
combining  natural  history,
wildlife observation and some
of Patagonia’s most iconic
landscapes. From prehistoric
caves to granite towers,
waterfalls, lakes and glaciers,
the tour showcases the
diversity and dramatic beauty
of southern Chile in a single,
well-structured day.

ITINERARY SUMMARY

The excursion departs from Puerto Natales and begins with a

visit to Miloddén’s Cave, a vast natural cavern known for the
discovery of remains of the prehistoric giant sloth and other
extinct species. After a guided walk inside the cave, the
journey continues toward Cerro Castillo, with a stop at a local
cafeteria.

The route then heads toward Torres del Paine National Park,
crossing estancias and transitioning from Patagonian steppe
to deciduous forest, with opportunities to spot native wildlife
such as guanacos and rheas. Upon entering the park, guests
explore a landscape of colorful lagoons, ice-covered
mountains and abundant fauna.

Inside the park, the excursion includes a short walk to Salto
Grande on the Paine River, followed by lunch. In the afternoon,
the tour continues to Lake Grey, where guests enjoy a walk to
a panoramic viewpoint overlooking floating icebergs and Grey
Glacier. The return to Puerto Natales follows scenic lake
routes, concluding a full and varied Patagonian experience.




